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Screen Displays during Playback

Date search ( 103)/ Index search ( 102)/
End search ( 32)
Audio output ( 100)
Audio monitor ( 100)
Custom keys ( 70)
Data code ( 104)
Recording standard ( 31)
Frame rate ( 40)
Tape operation ( 95)

 REC
 PAUSE

 STOP
 EJECT
 PLAY

 : Fast forward
 : Rewind

 : Fast forward playback/rewind playback
: ×2 playback
: ×1 playback

: Frame advance playback

User bit ( 46)
Audio level indicator ( 49)
Custom function ( 83)
Image protected ( 123)
Custom preset data embedded with the still image ( 81)
Still image size/quality
Image number ( 111)
Total number of still images ( 110)
Histogram ( 121)
Programmed AE ( 52)/Still image size ( 110)
Focus ( 35)/ File size
Metering method ( 117)/White balance ( 62)/
Aperture* ( 56, 57)
Exposure lock ( 58)/ AE shift ( 59)/
Shutter speed* ( 55, 57)
Date and time of recording
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List of Messages

Message Explanation
SET THE TIME ZONE, DATE 
AND TIME

You have not set the time zone, date and time. This message appears each 
time you turn the power on until you set the time zone, date and time. 26

CHANGE THE BATTERY 
PACK

Battery pack is exhausted. Replace or charge the battery pack. 15

THE TAPE IS SET FOR 
ERASURE PREVENTION

Cassette is protected. Replace the cassette or change the position of the 
protect switch. 150

REMOVE THE CASSETTE Camcorder stopped operating to protect the tape. Remove the cassette and 
reinsert it. 23

CHECK THE HDV/DV INPUT DV cable is not connected, or the connected digital device is turned off. 106
CONDENSATION HAS BEEN 
DETECTED

Condensation has been detected in the camcorder. 148

TAPE END Tape reached the end. Rewind the tape or replace the cassette. –
HEADS DIRTY, USE 
CLEANING CASSETTE

Video heads are dirty. Clean the video heads. 147

NO CARD Memory card not is inserted into the camcorder. 24
NO IMAGES No images are recorded on the memory card. –
CARD ERROR A memory card error occurred. The camcorder cannot record or play back the 

image.
The error may be temporary. If the message disappears after 4 seconds an 
“ ” flashes red, turn the camcorder off, remove the card and reinsert the 
card. If “ ” changes to green, you can continue recording/playback.

–

CARD FULL No remaining capacity on the memory card. Replace with another card or 
erase images. –

NAMING ERROR The folder and file numbers have reached their maximum value. –
UNIDENTIFIABLE IMAGE Image is not recorded with JPEG compression, or with a compression not 

compatible with the camcorder, or the image file is corrupted. –

THE CARD IS SET FOR 
ERASURE PREVENTION

SD/SDHC memory card is set for erasure prevention. Replace the card or 
change the position of the protect switch. 24

INCORRECT TAPE 
SPECIFICATION PLAYBACK 
IS RESTRICTED

You attempted to play back a tape recorded in a standard different than the one 
to which is the camcorder is set. –

INPUT SIGNAL NOT 
SUPPORTED

You attempted to input a video signal incompatible with the camcorder (for 
example 720p). 106

PLAYBACK STD LOCKED 
PLAYBACK IS RESTRICTED

When the playback standard is already set in the camcorder, you attempted to 
play back a tape in a video standard different from that set. 95

PLAYBACK STD LOCKED 
INCOMPATIBLE VIDEO INPUT

When the playback standard is already set in the camcorder, you attempted to 
input a video signal in a standard different from that set. 106

COPYRIGHT PROTECTED 
PLAYBACK IS RESTRICTED

You attempted to play back a copyright protected tape.  107

COPYRIGHT PROTECTED 
DUBBING RESTRICTED

You attempted to dub a copyright protected tape. May also appear when an 
anomalous signal is received during analog line-in recording, or during analog-
digital conversion of a copyright protected tape.

107
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Troubleshooting
If you have a problem with your camcorder, refer to this checklist. Consult your dealer or a Canon 
Service Center if the problem persists.

Power Source

Recording/Playback

Recording

Problem Cause Solution
Camcorder will not turn on. Battery pack is not correctly attached. Attach the battery pack correctly. 15
The camcorder switches off by 
itself.

Power save function has been 
activated.

Turn on the camcorder. 28

The screen switches on and off. Battery pack is exhausted. Replace or charge the battery pack. 15

Problem Cause Solution
Buttons will not work. Cassette is not loaded. Load a cassette. 23
“ ” flashes on the screen. Condensation is detected. See reference page. 148
“REMOVE THE CASSETTE” 
appears on the screen.

Camcorder stopped operating to 
protect the tape.

Remove the cassette and reinsert it. 23

The wireless controller will not 
work.

Camcorder and wireless controller 
are not set to the same remote 
sensor mode.

Change the remote sensor modes. 105

Batteries of the wireless controller 
are exhausted.

Replace the batteries. 22

Abnormal characters appear on the 
screen. The camcorder does not 
operate properly.

This camcorder uses a 
microcomputer. External noise or 
static electricity may cause abnormal 
characters to appear on the screen.

Disconnect the power source and 
reconnect it after a short time. If the 
problem still persists, disconnect the 
power source and press the RESET 
button with a pointed item. Pressing 
the RESET button resets all 
settings.

–

Problem Cause Solution
The  dial is not in the OFF 
position but the POWER indicator 
is off.

The LED indicators option in the 
customized functions is set to 
[02 OFF].

Set the [LED] setting to one of the 
other types.

89

The STANDBY lever is at the LOCK 
position.

Turn the STANDBY lever to the 
STANDBY position.

28

Image will not appear on the 
screen.

The  dial is not set to a 
recording program.

Set the  dial to a recording 
program.

27

“SET THE TIME ZONE, DATE AND 
TIME” appears on the screen.

Time zone, date and time are not set, 
or the built-in rechargeable lithium 
battery is exhausted.

Set the time zone, date and time. If 
necessary, power the camcorder 
with the compact power adapter and 
leave it connected with the  
dial set to OFF for at least 24 hours 
to recharge the built-in battery 
before making the settings.

26

Pressing the start/stop button will 
not start recording.

Cassette is not loaded. Load a cassette. 23
The  dial is not set to a 
recording program.

Set the  dial to a recording 
program.

27

The lock switch is set to prevent the 
operation of the controls on the 
carrying handle.

Slide the lock switch to the left to 
enable the operation of the carrying 
handle controls.

28

Camcorder will not focus. Autofocus does not work on that 
subject.

Focus manually. 36

Viewfinder is not adjusted. Adjust the viewfinder with the 
dioptric adjustment lever.

18

Lens is dirty. Clean the lens. 146
The tally lamp will not light up. The tally lamp option in the customized 

functions is set to [02 OFF].
Set the [TALLY LAMP] setting to 
[ON] or [BLINK].

89
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Recording

Playback

Memory Card Operations

About the LCD screen
The LCD screen is produced with extremely high-precision manufacturing techniques, with more than 99.99% 
of the pixels operating to specification. Less than 0.01% of the pixels may occasionally misfire or appear as 
black, red, green or blue dots. This has no effect on the recorded image and does not constitute a 
malfunction.

Problem Cause Solution
A vertical light bar appears on the 
screen.

Bright light in a dark scene may 
cause a vertical light bar (smear) to 
appear. This is not a malfunction.

Record in the Av mode with F5.6–
F8.0.

56

Viewfinder picture is blurred. Viewfinder is not adjusted. Adjust the viewfinder with the 
dioptric adjustment lever.

18

Audio is not recorded. The input channel selection switch is 
not set to the correct position.

Set the input channel selection 
switch to the correct position.

48

Even though you are using the built-
in microphone, [XLR INPUT] is set to 
[ON XLR].

Set [XLR INPUT] to [OFF]. 48

Microphone connected to the XLR 
terminal needs to be powered by the 
phantom power.

Set the  switch to ON. 48

Audio is recorded in a very low 
level.

The AUDIO LEVEL switch is set to 
M, and recording level is set too low.

Adjust the audio level correctly. 49

Microphone attenuator is turned on. Set the MIC ATT. switch or the 
 switch to OFF.

49

Problem Cause Solution
Pressing the playback button does 
not start playback.

Camcorder is turned off, or is not set 
to  mode.

Set the camcorder to  
mode.

95

Cassette is not loaded. Load a cassette. 23
Tape is running, but image will not 
appear on the TV screen.

Video heads are dirty. Clean the video heads. 147
You attempted to play back or dub a  
copyright protected tape.

Stop playback/dubbing. –

The video output cable is not 
connected correctly.

Verify that the video cable is 
connected properly.

–

While playing back a tape recorded 
in HDV standard there are brief 
stops in the playback picture.

Video heads are dirty. Clean the video heads with a dry 
cleaning cassette.

147

Problem Cause Solution
Memory card cannot be inserted. Memory card was not facing the 

correct direction.
Turn the memory card over and 
reinsert it. 24

Memory card cannot be recorded. No memory card. Insert a memory card. 24
Memory card is full. Replace the memory card or erase 

images. 122

Memory card is not initialized. Initialize the memory card. 124
The folder and file numbers have 
reached their maximum value.

Set [FILE NOS.] to [RESET] and 
insert a new memory card. 111

Memory card cannot be played 
back. 

The  dial or /  (card/
tape) switch are not set to the correct 
position.

Set the  dial to VCR/PLAY 
and the /  (card/tape) switch to 

.
120

Image cannot be erased. Image is protected. Cancel the protection.

123On an SDHC or SD memory card, the 
write-protect switch is set to the 
locked position.

Change the position of the write-
protect switch on the memory card 
to unlock it.

“ ” flashes red. Card error occurred. Turn off the camcorder. Remove and 
reinsert the memory card. Initialize 
the memory card if flashing persists.

124
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Index

A
Abroad, using the camcorder . . . . . . . . . . . . . . . . . . . . . . . . 151
Accessories . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9, 155
AE shift . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 59
AEB - Auto exposure bracketing . . . . . . . . . . . . . . . . . . . . . 116
Analog/digital (A/D) converter  . . . . . . . . . . . . . . . . . . . . . . . 108
Aspect guides . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Aspect ratio . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Audio level indicator  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
Audio mode (SD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
Audio output (SD)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 100
Audio recording  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 47
Audio reference signal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73
Auto (recording program)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
Autofocus (AF) mode  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
Av (recording program)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56

B
Battery pack  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
Black level  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76
Built-in backup battery  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16

C
Clear scan  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 69
Color bars  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 73
Color correction  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 65
Color gain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Color matrix . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Color phase . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 78
COMPONENT OUT terminal . . . . . . . . . . . . . . . . . . . . . . . . . 98
Component video  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 98
Condensation  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 148
Connection to a computer . . . . . . . . . . . . . . . . . . . . . . . . . . . 109
Connection to a High Definition TV (HDTV)  . . . . . . . . . . . 97
Connection to a TV/VCR . . . . . . . . . . . . . . . . . . . . . . . . . . 97, 99
Continuous Shooting  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 115
Coring  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Custom keys . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 70
Custom preset settings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76
Customized displays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90
Customized functions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 83

D
Data code . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 104
Date and time . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 26
Date format  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
Date search . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 103
DC coupler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 16
Drive mode  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 115
Drop frame (time code)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
DV control  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 74

E
Easy recording (recording program)  . . . . . . . . . . . . . . . . . . 52
End search  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Erasing still images . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 122
Error messages  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 145
Exposure  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 58
External synchronizations* . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
External video, analog line-in . . . . . . . . . . . . . . . . . . . . . . . . 106
External video, HDV/DV in  . . . . . . . . . . . . . . . . . . . . . . . . . . 106

F
File numbers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .111
Flash . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 118
Focus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35
Focus preset  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37
Frame rate  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40
Free-run (time code)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42

G
Gain  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 60
Gamma  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76
Genlock*  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44
Grip belt . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

H
HD/SD SDI terminal* . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 97
HD/SD video signal standards  . . . . . . . . . . . . . . . . . . . . . . . . 6
HDV/DV tape recording standards  . . . . . . . . . . . . . . . . . . . . 6
HDV/DV terminal  . . . . . . . . . . . . . . . . . . . . . . . . . . . 98, 106, 109

I
Image jump . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 121
Image stabilizer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 51
Index search  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 102
Index write  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 71
Initialization - Memory card  . . . . . . . . . . . . . . . . . . . . . . . . . 124

K
Knee . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 76

L
Language  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
LCD screen  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19
LCD side panel  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 144
Lens hood . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21
Low-angle recording  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28

M
Maintenance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 146
Manual (recording program)  . . . . . . . . . . . . . . . . . . . . . . . . . 57
Manual focus . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 36
Master pedestal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Memory card  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24, 150
MENU settings  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 127
Microphone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 48
Microphone attenuator  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 49
Mix balance  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 100

N
ND filter  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 39
Night (recording program)  . . . . . . . . . . . . . . . . . . . . . . . . . . . 53
Non-drop frame (time code)  . . . . . . . . . . . . . . . . . . . . . . . . . 42
NR . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77

P
Peaking and Magnifying (focus assist)  . . . . . . . . . . . . . . . 37
Phantom power (microphone)  . . . . . . . . . . . . . . . . . . . . . . . 48
Playback - Movies  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 95
Playback - Still images  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 120
Power adapter . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15
POWER dial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10
Power save . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 28
Print order . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 125

* only.
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Programmed AE  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
Protecting still images  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 123
Pulldown mode (24F frame rate)  . . . . . . . . . . . . . . . . . . . . . 41

R
Record review . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Recording - Movies . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27
Recording - Still images . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 112
Recording mode (SD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 75
Recording programs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 52
Rec-run (time code)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
Rec-run preset (time code) . . . . . . . . . . . . . . . . . . . . . . . . . . . 42
Remaining battery indication  . . . . . . . . . . . . . . . . . . . . . . . . . 29
Remaining tape indication . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29
Remote sensor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22

S
Safety zone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
Screen displays  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90
Screen markers  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30
SD memory card  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24
Setup level . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Sharpness  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 77
Shoulder strap  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20
Shutter speed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 55
Signal standard  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31
Simultaneous recording (tape/memory card)  . . . . . . . . . 113
Skin detail  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 67
Sky detail  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 68
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